
Instructor Day Time Workshop Title Location

Beth Read Thu Mar 19 12 – 3:15 Lessons learned from historic water & wastewater treatment Online

Ken Rock Mon Mar 23 9 - 12:15 Fundamentals of Wastewater Treatment Online

Lori Zboralski Tue Mar 24 8 - 4 How to use Excel Spreadsheet for Water & Wastewater Operators Dupont

Bret Heath Tue Mar 24 8 – 11:15
Introduction to Disaster Resiliency for Water & Wastewater 

Operations
Online

Ken Rock Wed Mar 25 8 – 11:15 Principles of Disinfection for Wastewater Operations Online

Andrew Silveria Wed Mar 25
9:30 - 

12:45
Overview of the Activated Sludge Process Online

Lori Zboralski Thu Mar 26
8:30 – 

11:45
Lab SOPs - Best Practices Online

Bret Heath Thu Mar 26 8 - 4 All about Valves used in Water & Wastewater Treatment Federal Way

Lori Zboralski Fri Mar 27
8:30 – 

11:45
BOD - Best Practices Online

Erika Schwender Mon Mar 30 8 – 4 How & Why to Write Standard Operating Procedures Chehalis

Ken Rock Tue Mar
03/31 to 

04/09
8 – 12:15

Review & Prep for Wastewater Operator Level 3 & 4 Certification 

Exam 
Online

Bret Heath Tue Mar 31 8:45 - 12 Introduction to SCADA Online

Lori Zboralski Wed Apr 1 8:45 - 12 Total & Fecal Coliform Testing – Best Practices Online

Bret Heath Tue Apr 7 8:45- 12
Overview of Regulatory Compliance for  Small Group of Water 

Systems
Online

Andrew Silveria Wed Apr 8 8 – 4 A Roadmap to the Wastewater Treatment Process Dupont

Lori Zboralski Thu Apr 9 8:45- 12 Laboratory Accreditation & Compliance Online

Lori Zboralski Tue Apr 14 8:45- 12 Introduction to Quality Assurance & Quality Control Online

Lori Zboralski Wed Apr 15 8:45- 12 SOPs - Best Practices Online

Beth Read Wed Apr 15 12 – 3:15 Current & Emerging Concerns for Water & Wastewater Operators Online

Ken Rock Thu Apr 16 8 – 11:15 Biosolids Treatment Online

Bret Heath Mon Apr 20 8 – 11:15 Introduction to Pumps Online

Ken Rock Mon Apr 20 - 30 8:45 - 1
Review & Prep for Wastewater Operator Level 1 & 2 Certification 

Exam
Online

Andrew Silveria Tue Apr 21 - 23 8 – 4
Review & Prep for Wastewater Operator Level 3 & 4 Certification 

Exam
Federal Way
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Lori Zboralski Thu Apr 23 8 – 4 Sample Collection for Water & Wastewater Compliance Dupont

Lori Zboralski Tue Apr 28 8 - 4 Quality Assurance / Quality Control for Compliance Testing Dupont

Lori Zboralski Thu Apr 30 8:45- 12 pH, Chlorine, Turbidity, Solids Analyses – Best Practices Online


